Infinite Campus portal setup and trouble shooting guide for parents using IE6

Comiaci Informailon

Step 1
Your school office staff will provide
Person Summary Report s i 12524 yOU With @ Personnel Summary

Report that shows your Person
GUID. Important: Verify this

_E;;;Erlm E:':H summary is for you, not the

B ot o student.

Studant Humbsr

Stats 1D

Stall Mumbsr . .

Parson G010 1ES4306F B0 C4EE4-ATC S-E4EA0FCARDES You will use this ID as the

Maling Addressas

Non-Howsehold Relaiion ships

Activation Key when creating your
own Parent Portal User Account.

| Tools  Help
a  Mail and Mews 4
: Pop-up Blocker 4

Manage Add-ons. ..
Svnchronize. ..
Windows Lpdate

Windows Messenger
Sun Java Console

Internet Options...

—_ oy

At your home computer, open
Internet Explorer and
click Tools.

Choose Internet Options

3
General | Security I Frivacy I Cantent I Caonnections I Frograms | Advance
—Horme page
% *f'ou zan change which page to use for your home page.
Address:

Usze Current Usze Default Usze Blank

— Temporary Internet files

o Pages you view on the Intemet are stored in a special folder
@& ¥ for quick viewing later.

Delete Cookiez... |  Delete Files...li Seftings. .. ||

On the General tab, under
Temporary Internet files click on
the "Settings" button.
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Step 4

&\

Check For newer versions of stored pages:
¥ Every visit to the page

i Every kime you skart Internet Explaorer
i~ Bukomatically
' MNewver

— Temporary Inkernet Files Folder

Current location:
Settings! Temporary Internet Files),

C:Documents and SettingsiSTAFFLocal

Under Check for newer versions of
stored pages:

Click Every visit to the page.

Armount af disk space ko use: Click OK.
| 252 = ME
Mowve Folder... Yiew Files, .. | Yiew Objects. ., |
Ik I Cancel |
Step 5

General | Securityl F'rivac:yl Contentl Cnnnectinnsl F'rngramsl .fi‘n.dvancedl

~ Home page

'ou can change which page to uze for your home page.

Address:

I Rkt f feene, apsnet)

Uze Current | Uze Default Use Blank,

— Temporary [nternet files
‘ Pages you view an the Internet are stored in a special folder
&\

for quick, viewing later.
Delete Files... | Settings... I

Delete Cookies. ..

— Historny

E

The Histary folder containg links to pages yow've visited, for
quick access to recently viewed pages.

|2D 3: Clear Histomy |

Days to keep pages in histary:

Colors... | Forts...

| Languages. .. | .l’-‘n.ccessibility...l

ok, | Cancel | Aomly

Click OK to close the Internet
Options window
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Step 6

Tools  Help

Mail and Mews C . Pl
Pop-up Blacker Turn OFF Pop-up Blocker
Manage Add-ons... Pop-up Blocker Settings. ..

Synchronize. .. ) If not using Pop-up Blockers go to
windows Lipdate Step 9.

If using Pop-up Blockers, click Tools.

windows Messenger  |ols
Sun Java Consale

.. SN O [t 100 B N

Coery child coun Click Pop-up Blocker Settings.

W

: Inkermet Opkions, .. A_p q .
Step 7

— Exceplions .
i y In the Exception box, enter
Pop-upz are currently blacked. You can allow pop-ups from specific

YWieh zitez by adding the site ta the izt belaw.

*.aps.kl2.co.us
Address of Web zite to allow:

I".aps.k12.cu.us Add Click Add.
Step 8
Allowed sites: When you click Add, the address will
" aps.k12.co.us appear in the Allowed Sites Section.

Cloze | Click Close.

Step 9

At the URL address line, enter:
Address | itpsi/jsis.aps.ki2.co.uslcampusipertaliaurora s | ttps://sis.aps.k12.co.us/campus/portal/aurora.jsp

Step 10

First time using Campus Portal?

[fyou have been assigned a Campus Portal Activation Key click here
[fyou da naot have an Activation Key, click here

At the Campus Parent Portal
Login screen click on the Campus

i’se' Hame Portal Activation Key "click here"
link.

Already have a Campus Portal account?

Password

Logln | Proklems logging in?
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Step 11

Activating your Campus Portal account

Activating your Campus Portal parent portal accountis easy. All you need is your
Campus Portal Activation Key sent toyou by yvour child's schoaol.
Activation Key

{

Enter the Activation Key into fields -
this is case sensitive and must be
entered exactly as shown on your
Activation Key form.

Step 12

<3 Campus Parent Portal Login - Microsoft Internet Explorer

File Edit View Favorites Tools Help

) - = 1Y N
D Backe - ﬂ IELI gl ) search 7 Favorites %)

is.aps.ki2.co

Address @']
<& Infinite Campus|

tal/aurora_convs.jsp?

Campus Portal account creation successful!

Welcome Joe Parent, you are now ready to create your Campus Portal
account. You must enter a user name and password that vou will use to
access Campus Poral in the future

User Hame

Password

Verify Password

Create Account

Enter a User Name

Enter a Password - must be at least 6
characters

Re-enter the password in the Verify
Password field

Click on "Create Account"”

Step 13

Campus Portal account creation

Canar
accau

have successfully created your Campus Paortal

t. Click héret enter Campus Portal login page.

The system will display a successful
account creation confirmation.

Use the "Click here" link to login into
Infinite Campus

Step 14

First time using Campus Portal?

ITyou have been assigned a Campus Poral Activation Key, click here
Ifyou do not have an Activation Key, click here

Already have a Campus Portal account?

User Hame

Password

LogIn | proglems logging in?

At the login screen, enter your newly
created User Name and Password

Click on the "Login" button.
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Step 15

A Infinite Campus Student Information Portal - Microsoft Internet Explorer

File Edit View Favorites Tools Help

" i N )
Iﬂ ﬂ )| ) searen ¢ Faverites {h v iz B o- i\%

is.aps.k12.c0.

Q Back -
=

Address @;‘]

rtal/main.xsl

<& Infinite Campus
@ JoeParent

G, Family | District Notices
E Calendar
¥ Studert, Joe 03
[T 104 05-08

Log
I (0] Log oft I

In English
En Espariol

| School Notices

The Parent Portal will display District and
School Notices

The left-hand menu will list all of the
students that are attached to your Portal
User account.

If you have several students attending
APS, you will be able access each of those
students' records from one Parent Portal
User Account

When you are finished viewing student
information, click Log Off.
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General trouble shooting

General connectivity issues - re-do/confirm the Internet Browser setting changes per the above
directions “Infinite Campus portal setup and trouble shooting guide for parents”

File Download

Do you want to save this file?

Mame: report.pdf
Type: Unknown File Type, 2.07 KB
From: sis.aps.k12.co.us

|

Save Cancel

While files from the Intemet can be useful, some files can potentially
harm your computer. f you do nat trust the sounce, do not save this
file. What s the risk?

v

When clicking on a specific report to
print/view, system prompts “Do you want to
save this file?”

Adobe Acrobat Reader needs to be
installed.

For parents or staff working at home, link
to:
http://www.adobe.com/products/acrobat/rea

dstep2.html

Accept all of the default settings when
proceeding through the install

| see my 8" grader but not my 6" grader? — Solution: Contact your school office to verify
your GUID number from Step 1 in the directions above “Infinite Campus portal setup and

trouble shooting guide for parents”

Dial-up connections suffer performance problems. This site is best experienced using DSL or

cable internet connections.
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